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Look familiar? 



















What would Don Draper do? 



What would Don Draper do? 

Know your audience 
 



Who are the “public”? 

Positive Negative Moderate 

High barrier Lower barrier Lower barrier Lower barrier Lower barrier Lowest barrier 

Who shows up? 



General Public 

Who are the “public”? 

Stakeholders 
  

S.T.P.    
 

Same Ten People 



What does it take 
to engage them? 

General Public 



What would Don Draper do? 

Know your audience 
“7 Second Rule” 

 



 









What would Don Draper do? 

Know your audience 
“7 Second Rule” 
“7 Minute Rule”  

 



Taxonomy of Online Public 
Engagement Tools 

 Social networks – great for promoting participation 

 Crowdsourcing – great for generating new ideas 

 Survey – great for collecting project specific input 



Facebook, 
twitter, 

YouTube 

• Social network 
• Crowdsourcing 
• Survey 



mySidewalk 
• Social network 
• Crowdsourcing 
• Survey 



SurveyMonkey 
• Social network 
• Crowdsourcing 
• Survey 



Textizen 
• Social network 
• Crowdsourcing 
• Survey 



MetroQuest 
• Social networks 
• Crowdsourcing 
• Survey 





Consider…what type of input do you need? 

Welcome Ranking Priorities Map Input 

Visual Preference Scenario Voting Visualization 

Strategies Funding & Budgeting Thank You 



Ranking Priorities 
Sioux Falls MPO with Kimley-Horn 



Voting on Scenarios 
Hillsborough MPO with Jacobs  



Visual Preferences 
Texas DOT with Atkins  



Rating Strategies 
Metro (WMATA) with AECOM  



Input on Maps 
SW Ohio Regional Transit Auth. with HDR  



Budgeting/Funding 
North Florida TPO with HNTB  



Choosing Projects 
ACEC AZ with Michael Baker International  



Demographic Info 
Atlanta Regional Commission with WSP/Parsons Brinckerhoff  



Online tools can help you go from this… 
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